Inflatable Weather Policy

DEPOSIT: A deposit of at least 50% is required at the time of your reservation unless the account is a charge account in
which case Sun Rental may require a Purchase Order copy. This deposit is NON-refundable and will HOLD the items you have
reserved in your name. Reservations from charge accounts that have no deposit paid will incur a 50% cancellation fee if the
order is cancelled. Deposits on cancelled items are non-transferable.
Wind: The Inflatable unit(s) are limited to wind speeds under 15-20mph. if the wind speed is at or above these speeds and the
customer does not have space indoors to setup the unit(s) then Sun Rental Reserves the right to cancel the event as high
wind speeds can lift/throw the unit(s) even with extra weight attached. If a gust starts to pick up the unit and no Sun Rental
Employee is onsite, it is the customers responsibility to evacuate people from the unit and deflate (unplug the blower) the
unit(s). After that is done the customer will call Sun Rental for immediate pickup.
Rain: All of the inflatable units owned by Sun Rental are for dry use only for safety and maintenance reasons. Therefore if
there is any rain (even light rain or drizzle) or standing water the inflatable unit(s) will not be set up. Alternately, the units can
usually be set up indoors if you can provide the space and access / power needed.
Cancellation: If there is rain or thunderstorms are predicted, Sun Rental will cancel your inflatable event and refund your
deposit. If the forecast looks questionable for rain then a Sun Rental Employee will attempt to contact you before your
delivery time and ask if you would like to cancel, or reschedule the event. If you decide to cancel and we have not left with the
delivery then we will refund any deposit paid. If you decide to cancel after Sun Rental employees leave the store to setup but
before the unit is unloaded, then only a delivery charge will be incurred. WARNING: If you proceed with the event and it
begins to rain SUN RENTAL has the right to stop the event, take down the units and you will not receive any refund for time
not used. Cancellations for any reason other than poor weather conditions will incur a 50% cancellation fee.
Cleaning: All inflatable units are expected to come back in the same condition as when they were set-up. Any extra cleaning
due to food, drink, miscellaneous liquids/foams, mud, silly string, candy wrappers, ect. will incur extra cleaning fees.
Remember you are responsible for the equipment’s security and protection. We DO charge for all missing and broken items.
Sun Rental will honor rates on paid reservations only. All other prices subject to change without notice.
I have read and understand the terms of the Sun Rental Center Inflatable Weather Policy. I understand that items are to be
returned in the original condition in which they were received. I also understand that if I cancel my reservation, I will forfeit
my deposit or be charged a cancellation fee. The items will not be held in my name until a signed copy of this form and a
deposit is made on the reservation. If I have a charge account then I only need a signed policy (university rentals require a
Purchase order or credit card).

Signature

Date

